Supporting Buy Now Pay Later (BNPL) portfolios through the transition to FCA-

regulated Deferred Payment Credit (DPC), while protecting customer outcomes.

<- Established in 1995 ) <- 430+ UK-based colleagues> <- FCA Authorised & Regulated ) <- CSA Member>

<- 1 Million+ Customer Interactions) <- 98% CSAT Score) <~ Regulated and licensed across multiple countries>
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The Deferred Payment Credit (DPC)

Landscape Is Changing

The introduction of FCA regulation marks a significant shift for “Buy Now, Pay Later” providers.

As lenders adapt to new expectations around affordability, customer outcomes, collections,

and complaints management, operational readiness becomes critical.
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Increased Greater Focus on Higher Operational Need for Scalable
Compliance Expectations Customer Outcomes Complexity Support

Consumer Duty and
regulatory oversight are
reshaping customer
engagement requirements.

o Vulnerability

management and fair
treatment are central to
collections strategies.
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o Managing collections,
complaints, and customer

support requires greater
oversight and governance.
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o Growing portfolios
require flexible
operational models that
can adapt quickly.




5 solution pillars:

"Combining customer-first engagement, operational excellence, and regulatory expertise to support sustainable growth."



Why NCO Europe?

(End-to—End Solutions for Modern Lending Businesses )

NC

(5

EUROPE s

-

4 N [
Longstanding FCA @ :
Regulated Experience UK-Based Operations
Supporting Buy Now Pay Later (BNPL) Locally managed teams delivering
portfolios through the transition to FCA- greater oversight, consistency, and
regulated Deferred Payment Credit (DPC), customer understanding.
while protecting customer outcomes.
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(o) Digital-Enabled Delivery S Scalable Resource Model
Modern communication channels and Flexible operational support that adapts
self-service payment solutions are to changing portfolio volumes and
designed for today's customers. business demands.
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COE Consumer Duty Aligned

Helping businesses achieve fair customer
outcomes through every stage of
engagement.

Ty -
Lo Customer-First Approach

Balancing recovery performance with
fair, respectful, and customer centric
engagement.




What we can do for your business

Scan to learn more
Customer Service Outsourcing

Digital Collections Support

Payment Plans

Vulnerability and Hardship Support
Third-Party Recoveries

Regulatory-Focused Customer Engagement
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